


Tea or Coffee House

Spas & Salons

Health & Fitness Clubs

Restaurants

Hotel Conference Rooms

Executive Dining Rooms

Saloon

Nightclubs

Bowling Alleys

Massage House

Churches

Casinos

Golf & Country Clubs

Hospitals

Health Clubs

Offices

Applications
Instant communications between guests and staff is very important

in service industries. MMCall Wireless Service Calling System is

universally recognized as the most efficient and cost-effective solution

to meet this need.

HY-2677E is the family name for E2 which display two 2-digit

messages and E3 which display one 3-digit message. The systems

include a LED display Host and buttons, and there are signal

enhancers and buttons stands for option. The button with up to three

keys can be placed or fixed onto the table or wall. The customer

simply pushes the key of their choice, which sends a message

displaying the room or area number and requirement to the relevant

LED Host (or Hosts) with a sound prompt, waiter who noticed the

new service request can delete the message by a remote controller,

and go to serve the guest. A Host can receive 10~11 messages at

one time, 1(E3) or 2(E2) messages will be displayed and up to 9

messages will be stored, the queue (stored messages) number will

display on the screen.

If wide signal coverage is needed, we have signal enhancers for

the system. Because all the element are wireless, the product is

very easy to install and there are no intrusive cables to worry about.

Series HY-2677E

System Host (E2 or E3)

Remote controller (optional)

Button: 1-key button, 2-key button, 3-key button (choose one or more)

Signal enhancer (optional)

Button stand (optional)

System Component

System Host1-key button

3-key button

Signal enhance

Remote controller
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2-key button
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System Features
Service progress is visible
With the service queue number display, staff will
know see many requests need to be responded,
the manager will knows the guests’ service request
speed, and staff efficiency.

Request-Confirm-Respond  work mode
The system affords a Request-Confirm-
Respondwork mode for hospitality industries. All
the waiters are with responsibility for all the guests,
and neednt group. When a request message is
displayed, which a waiter confirm to respond to
will be deleted, and the other waiters can avoid
useless overlapping. This work mode can greatly
improve your staff efficiency.

Kinds of buttons are available
The system can work with 1-key button, 2-key
button, and 3-key button. Each key can be defined
as you wish, such as: call for food, drink, the bill
or another service. The last key is usually defined
as cancel, which can delete the message
transmitted by the button from the LED screen.

Increase...  
Speed of customer service 
Customer spending 
Tips 
Response times 

Improve....
Customer appreciation of your service
Brand image and word of mouth referrals

Decrease.... 
Staffing levels by utilizing floor time 
Staff turnover 
Waiters over-servicing Tables

General....
Call wait-staff instantly and discreetly
Provides a Relaxed Atmosphere
Advertise your specials
No waiting, signaling or snapping fingers

System Benefits

Wireless products, no wiring involved. The Host and
signal enhancer are operated by 220V power supply,
and the other accessories are 3AAA battery operated.
The buttons number can be defined by the Host
setting panel.

Easy to install and maintain
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Email:

Ext:

State:

Product  Warranty
ALL THE SYSTEM ACCESSORIES WITH ONE YEAR FREE GUARANTEE, 27/7 SERVICE AND

TECHNICAL SUPPORT, TEL: 86-10-51663330.

As a leading manufacturer of wireless service calling solutions, we tailor our products
to meet each customer's needs. We apologize that pricing cannot be offered online;
however, we will provide a hassle-free consultation. Please use the request
information form and one of our sales consultants will contact you to determine
the most appropriate solution.

HY-2677E  Wireless Calling System

Beijing Constants Electronics

TEL:  86-10-51663330

Email: eric@constant.cn

Website:  www.constant.cn

Name:

Organization:

Phone:

Address:

City:

Country:

Enquire:


