


Restaurants, Ballrooms, Casino

Hotels, Guesthouses, Churches

KTV, Golf & Country Clubs

Tea or Coffee House, Spas & Salons

Hospitals, Health Clubs, Healthcare

Supermarkets, Shopping Mall,

Offices, Schools & Universities

Applications

Any manager knows the importance of balancing

good customer service with the lowest possible labor

costs. Not enough staff or inefficient management

can mean poor customer service. Too many staff

means an unnecessary loss of revenue. Series

MMCall HY-2677C system ensures that any service

firm can strike the perfect balance by enhancing staff

work efficiency and reasonable managing way, to

maintain good customer service while reducing

unnecessary labor and management costs.

HY - 2677C Wireless Service Calling & Management

System is a powerful system that has functions of

wireless service calling, message received by numeric

or phonetic pagers , paging data recorded analyses,

service monitoring, service delay alarming, auto

statistical chart provided and staff assessing. It is

mostly applicable for the large sites which have

multiple floors and balconies, such as restaurants,

hotels, mall, hospitals, schools & universities and so

on.

Series HY-2677C
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System Host

Button: 1-key button, 2-key button,

3-key button, palm transmitter

(choose one or more)

Pager: numeric pager, phonetic

pager (choose one)

Service monitoring and alarm

system: signal receiver, service

monitor and alarm software

(optional)

Signal enhancer (optional)

5 W transmitter (optional)

Numeric pager wrist belt (optional)

Button stand (optional)

System Component

System Host

3-key button

palm transmitter
signal receiver, service monitor

1-key button stand

Numeric pager wrist belt

phonetic pager

1-key button
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System Features
Powerful, flexible signal covering solution

The HY-2677C is suitable for any size site to use. With signal

enhancers and 5W transmitters, the systems signal coverage

region can be extended as needed (such as a hospital or

emergency service). The C Host has a standard output power

of 300 milliwatt, 5W transmitter has 5 watts output, and 25

watts and 100 watts transmitters are also available.

Ways to transmit, ways to receive messages

1-key button can transmit one kind of service request

message; 3-key button can transmit three kinds of messages

respectively, each key can be defined as need, such as: calls

for service, calls for bill, calls for drink, etc. When the service

monitoring and alarm system is selected, the third key will

be defined as Cancel. Palm transmitter is a instrument that

enables Chefs to contact waiters as soon as the food is ready

to be served, or a director to call some waiter to some place.

The operation of Palm transmitter is very simple. The user

just presses the corresponding pager number or place number

they want and the pager vibrates silently on the waiter's belt,

to indicate him to do something.

The message transmitted by buttons can be received by

numeric pagers in numeric format or phonetic pagers in voice.

One button can page one pager or more, and a group of

buttons also can page one pager. Different Hosts can be

used in one place without interfere.

Track and record service progress, set up a

service data-base

The service monitoring and alarm system can record all

service call and respond data, such as: who, when, calls for

what kind of service, how long the waiters to respond, validity

respond or not (validity respond: respond to a guest call less

then the standard delay time). Managers can search and

print the statistic data by any condition.

System Benefits

Wireless products, no wiring involved. The Host,

signal enhancer, and 5W transmitter are operated

by 220V power supply, and the other accessories

are 3AAA battery operated. Buttons message or

the relations between buttons and pagers can

be setup by software as you wish.

Easy to install and
maintain

Increase staff efficiency, lower labor costs.

Lets waiters know when service is needed,

improve response time.

Maintain a quieter atmosphere, improves

customer service

Minimize wait times, maximizes table turns,

and increases your PPA

Standardize the service respond time.

Real-time monitor and supervise the service

progress, delayed respond alarm.

Provide very important statistic data chart of

service level.
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Email:

Ext:

State:

Product  Warranty
ALL THE SYSTEM ACCESSORIES WITH ONE YEAR FREE GUARANTEE, 27/7 SERVICE AND

TECHNICAL SUPPORT, TEL: 86-10-51663330.

As a leading manufacturer of wireless service calling solutions, we tailor our products
to meet each customer's needs. We apologize that pricing cannot be offered online;
however, we will provide a hassle-free consultation. Please use the request
information form and one of our sales consultants will contact you to determine
the most appropriate solution.

HY-2677C  Wireless Calling & Management System

Beijing Constants Electronics

TEL:  86-10-51663330

Email: eric@constant.cn

Website:  www.constant.cn

Name:

Organization:

Phone:

Address:

City:

Country:

Enquire:


